
Some people still fi nd using fl oor plans a complicated and expensive 
process, but it shouldn’t be.  Providing plans with property details is 
pretty much standard these days, it’s the agents who don’t use them 
that really stands out, and for all the wrong reasons.  Every minute 
someone somewhere uses the Metropix fl oor plan service, which 
is pretty impressive by any company’s standards.  This month we 
met Brian Farrell, director of Metropix, to fi nd out just how they have 
become the UK’s leading fl oor plan service.

Raising the level 
of your 
fl oorplans

EXPLAINEDEXPLAINED
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So how long has Metropix been going for?
The fl oor plan service was launched in the late 2004, although 
there was over two years of development prior to that.

What are the main services provided by Metropix?
First and foremost we provide a fl oor plan service. But 
what’s unique about Metropix is the ability to convert one of 
our conventional fl oor plans directly into a 3D Floor Plan or 
walkthrough at the push of a button. 

And this is all available to use straight away online without 
the need to install any software onto your computer?
That’s right. You just visit our website and start drawing. If your 
PC’s not equipped with Microsoft’s latest updates, you’re asked 
if you’d like to install them, and a few 
moments later you’re all set to draw.

Brilliant, and how easy is it to use?
Very. The vast majority of new users don’t 
need any training at all - although we do 
offer unlimited free support. The system 
is also very fast. A 3-4 bedroom property 
can be drawn in under 10 minutes. 

I haven’t seen any 3D computer 
generated walkthroughs by any other 
companies. Is it a unique product?
Walkthroughs have been around for a 
while, but we were the first to automate 
the process and bring it to the mass 
market. Previously, they took several 
weeks to create and typically cost 
thousands of pounds. With Metropix, 
they can be generated within hours, and cost from just £9!

Have agents embraced it, is it something that they’re taking up?
Very much so. Interest and take-up has been phenomenal 
from day one. It’s the first time that a tool with this power 
and visual impact has been available to mainstream agents, 
and it’s proving popular with both small independents and 
multi-office networks. And like all our products, there are no 
contracts to sign and no minimum contract period. If you’re 
not happy, you simply stop using it. 

What’s the service and support like?
Uniquely, we offer free, unlimited telephone support. That’s what 
busy agents really want – to be able to just pick up the phone 
and have a real person deal with their query, without having to 
fork out £1 a minute for the privilege, or pay a hefty subscription. 
Undoubtedly that has been a key contributor to our success.

So you restructure and redevelop the software based on the 
calls you receive from agents and their suggestions?
Just about all the interface improvements we’ve made have 

“If you want a 3D
Floor Plan you 
click ‘Order 3D.’ 
It’s that simple!”

Eplained EXPLAINEDEplained EXPLAINED been suggested by clients. Because it’s all online, we don’t 
have to send out updates or extra software patches. Instead, 
we simply effect the change, and all our users automatically 
benefi t from it the next time they log in. It’s so much better than 
the “old” way of doing it.

So there’s no contract either to sign, do many other fl oor 
plan companies bind you to a contract of some sort?
Software licenses usually restrict the purchaser to using 
that software on one PC only. If you wanted to use it on 
2 machines, you would have to pay twice. Our service, 
on the other hand, is subscription based, per office, per 
month.  So if you want 10 people in your office to be 
able to draw floor plans on 10 different computers, you 
still only pay one subscription of £35 (or less if there are 
4 or more offices) a month.  And as I said before, if for 
any reason, you want to stop using the service, you’re 
free to do so whenever you want, without incurring any 
penalties whatsoever. 

What is the key thing that draws estate agents to you?
First and foremost, ease of use.  For instance, a large number 
of our clients used to sketch the layout of the fl oor plan and 
then fax it through to someone, sometimes on the other side 
of the world, where somebody would draw it up and then email 
it back 24hrs later.  Altogether a slow and often ineffi cient 
process – although interestingly, a lot of the people providing 
that service are actually using Metropix themselves!

Wow really? So some agents out there might not be aware 
that they’re actually using your services already and just 
paying a middle man to put it together for them?
Exactly. An increasing number of agents that used to use a fax 
and sketch service are choosing to use Metropix direct as it’s 
quicker and easier. Typically it only takes 10 minutes to do a 3-
4 bedroom house, although some even claim to be able to do 
it in 5! No faxing, no waiting 24 hrs only to fi nd that there are 
mistakes that need correcting – it’s light years ahead of the old 
method. And a fraction of the cost too – assuming you draw 
more than one fl oor plan a month of course!

So you were at the PCS show?
Yes. This was our second year.

What was the reaction from the agents to the Metropix stand?
Tremendous. Obviously, 12 months on, the Metropix name has 
become well known, so we had an enormous number of agents 
dropping by to see what we had to offer this time! On the stand 
we were showcasing all the latest enhancements to our 3D 
Walkthroughs, and we also used it as the platform for launching 
our new 3D Floor Plans. The interest in these was phenomenal. 
In fact, many clients are already starting to use them on the 
majority, if not all, of their instructions.

So is it essentially all the same software?
Yes, that’s the secret. First, you login and draw your 
conventional 2D Floor Plan which is delivered in seconds. If you 
want a 3D Floor Plan you click ‘Order 3D.’ It’s that simple! 

What is Metropix’s approach to the 
issues surrounding the PMA?

This is something we have been sensitive 
to from the outset. We developed the 
service specifi cally for use within the estate 
agency profession and took account of 
the rules and regulations governing estate 
agency practise. We, of course, make sure 
that our software meets all the relevant 
RICS guidelines. Obviously, as far as the 
PMA is concerned, the buck stops with 
the agent – it doesn’t matter whether they 
draw a fl oor plan or it’s drawn by a third 
party - they are solely responsible for the 
information provided. That’s why so many 
agents have come to Metropix, because 
they are completely in control of the end 
result, instead of being at the mercy of a 

third party drawing service. . 

So what’s new on the horizon for Metropix?  What can we 
expect from you guys in the New Year?
Since the PCS, we’ve done a lot of work to the 3D Floor Plans to 
ensure they’re compatible with all the major software providers. 
We’ve also expanded the capacity of the system to ensure that 
both quality and speed of delivery are maintained, even at the 
highest volumes.  We’re investing heavily in the support side 
of things to ensure we continue to offer the high service levels 
and cope with the growth in demand. We will also be looking to 
further improve and expand our product range, and the overall 
quality of the service we offer our clients.

If there are agents out there reading this article and 
currently considering different fl oor plan services, what 
would you say to them?
I’d encourage them to try before they buy. With Metropix, there’s 
no risk. You can try out any of our products for free. You don’t 
have to install any software, spend any money or make any 
commitment – there’s nothing to ever regret!

“What’s unique about Metropix 
is the ability to convert one of our 
conventional fl oor plans directly into 
a 3D Floor Plan or walkthrough at 
the push of a button.“
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